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Transitioning to Remote Learning:  
A Student’s Guide 
 

At Blue Ridge CTC, we recognize that events related to the 

coronavirus pandemic are having a profound impact on the lives of our students. We are committed to 

your learning and to supporting you through this emergency transition to off-campus learning. During 

this time, communication with your instructors and the college’s support staff is crucial as alternative 

teaching arrangements are implemented. Please reach out to us when you need help. 

 

For general advice, here are the top things you need to be successful in these new approaches to your 

courses: clear communication, internet and device access, knowledge of Blackboard, and a commitment 

to self-directed time management. 

Communicate 
Look for communication from your instructor and reach out via Blue Ridge CTC email. Use your course 

syllabus to find contact information for your instructor. 

 Because most on-campus classes have moved to remote delivery effective March 23, expect to find 

out how your face-to-face class instructor will be handling your coursework remotely during the 

week of March 23-27. 

 If you do not have the required technology and access, be proactive in finding solutions (see below), 

and in communicating this to your instructor and our Student Services team. 

Secure Internet and Device Access 
Face-to-face classes moving to remote delivery will rely in vary degrees on internet-based transactions. 

Consider the following to be prepared. 

 Secure access to the internet (broadband, Wi-Fi, data plan). If you don’t have internet access at 

home –  

- Research what options are available in your community at BroadbandNow, which provides all 

available options in one listing as well as pricing transparency.  

- Research your eligibility for Comcast’s Internet Essentials service, currently providing broadband 

internet for free to eligible customers during the pandemic. 

- Comcast has also opened all Xfinity WiFi Hotspots in out-of-home locations for free to anyone. 

Follow instructions at xfinity.com/wifi to join a hotspot. 

- Find a friend, family member, or neighbor who is feeling well and willing to let you connect. 

- Access free Wi-Fi provided by your local public library, which will be available from their grounds 

and parking lots.  

 Secure access to a computer or a mobile device. Ideally, your device should include –  

- Speakers  

- A microphone 

- A webcam 

 Remember, most smart phones have all three items above, so get creative with how to use your 

smart phone in a pinch.  

http://web01.blueridgectc.edu/lookup/ph.html
https://www.blueridgectc.edu/wp-content/uploads/2020/03/CONTACTING-COLLEGE-SERVICES.pdf
https://broadbandnow.com/
https://www.internetessentials.com/covid19?fbclid=IwAR07jJTg88jNAu1DBwP5iNKmjIPB8V0x3xu_3s3IaBuSwqF5P6cRFv-lpCc
xfinity.com/wifi
https://librarycommission.wv.gov/Pages/Open-Wifi-Map.aspx
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For example, if you need to scan something you only have on paper, use the Notes app on your 

iPhone or download the free and easy-to-use Adobe Scan app to use your phone’s camera to make 

PDFs in a snap (works on both Apple and Android devices). 

Get Familiar with Blackboard 
If you have never used Blackboard before, complete this online tutorial as a first step, then review the 

resources provided by the college’s E-Learning Help Desk. When you’re ready to get started, log in to 

Blackboard and find your course(s) on the landing page in your “My Courses” list.   

 

If you need help with a specific task, search for step-by-step directions and video tutorials on 

Blackboard’s student help site, or contact the E-Learning Help Desk at elearn@blueridgectc.edu. 

 

If you plan to use Blackboard on a mobile device, download the mobile app from the App Store or 

Google Play. Take a tour of the Blackboard App to help you get started. 

 

Manage Your Time Effectively 
 Daily Check-in: Expect to check your email daily. Reading announcements and other notifications are 

crucial to having a successful experience. 

 Time: Expect to spend as much time, if not more time, engaging with your class commitments. 

 Real-Time Options: Take advantage of any online office hours or virtual support services offered by 

your instructors and college support staff.  

 Communications: Take the time to promptly communicate if you have questions. 

- Ask for feedback or clarification. 

- Be open to phone communications. 

 Support: Before giving up on a task, be sure to reach out for assistance. We are here for you. 

https://support.apple.com/en-us/HT210336
https://acrobat.adobe.com/us/en/mobile/scanner-app.html
https://rise.articulate.com/share/DcWtdHIh1I7nq0F68SrDjKxMkD8lZ5t4
https://www.blueridgectc.edu/current-students/e-learning/
https://ilearn-brctc.wvnet.edu/webapps/login/
https://help.blackboard.com/Learn/Student
mailto:elearn@blueridgectc.edu
https://apps.apple.com/us/app/bb-student-by-blackboard/id950424861
https://play.google.com/store/apps/details?id=com.blackboard.android.bbstudent
https://youtu.be/iYO9y4j3njQ

